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1 Wecometo OL fax

Welcome to OLfax, the mail-to-fax gateway for Microsoft Outlook. OLfax is the perfect solution for
companies on which FAX isimportant in communication. Every user is able to send and receive faxes
from his own computer using any E-Mail client. Faxes can be sent, received, forwarded and archived.

OLfax isaso an ideal solution for asingle user without any network connection, using an ISDN card
and an E-Mail client; faxes can be sent or received just like normal e-mail.

The network solution OLfax is created for small and middle Microsoft Outlook networks.
This manual describes the steps for Installation of OLfax.

1.1 What offers OLfax

OLfax consists of an SMTP fax gateway (mail to fax gateway), which allows any mail client to send and
receive faxeswith AVM FRITZ. The communication with OLfax can be achieved either with an exist-
ing mail server, such as OLfolders, AVM Fritz, Exchange or using the mail server which isintegrated in
OLfax. Theintegrated mail server alows an easy installation on a single computer and in networks
without a mail server.

Demo or test version of OLfax

Y ou can test OLfax for 30 days without any registration code, after thistime, you need aregistration
code or a demo registration code.

Update of OLfax: You can at any time download a new evaluation version. If you already have license
keys, the evaluation version will turn into aregistered version.

Our customers are small and middle sized companies and large companies which are in need of eco-
nomical, fast solutions. OLfax issmpleisto install and to use

Your QUESTER Team



User manual / Version 1.0

Quester

Software-Produkte

Table of contents

LTAT = oo 4 1= A 1 1 - SR 2
R VLY o o 1= £ @ = USSR 2
(O T = g E = = o] o ST 4
2.1 SystemrequirementSCliENt PC..........cov oo s 4
INSLAIL OLTAX SN VEN ...ttt st sttt ettt b e bt st sa et e et nenbe e 5
TN R O | = QT g = W 01 1Yo S 5
3.2 Quick Installation OLfax Mail SEIVES ........cceeieiiiicieicie ettt st see e 6

10 220 R [ 1= = o g e = = R 6

32,2 FBX COVEIS. ..ottt ettt ettt b ettt e st e et e e be e sbe e sae e eanesabeebeesaeesaeesaes 12
3.3  Formatting Texts With WOrdPad............cccovvieeiiiiceece et 13

331 Client inStallalioN........ccooeeee et eee 15
3.4 Instalation with an externa Mail SErVEN ... e 20

0 R Y = I o 0 R (1 o RSP 20
3.5 Mail TEMPIELES ...ttt eesre e eas 22
RESOIVING PrODIEMS ...ttt b e s re e be s ae e e e s tesaeenaesreennens 24
4.1 TCP/IP Port and fIr@Wall..........coiiiee e 24
4.2 WOrking With SEIVEITIACE.........eiiierieeeieeieeeie s nne s 24
Installing the OLfax transport ProVider..........covceeceiieeseseese e 25
51 Fax transport fOr OULIOOK ...........coiiieriirieieieineseses e 25
5.2 Sending file attachmentS With OLFaX ........ccoeiiiiririieieceecee e 28
5.3 Deinstalation of OLFaX CHENL. .....c.coiiiiiiieiinisese e 28
Using theregistered verSion Of OLTaX ......cooeeoiiiiieiei e 29
L R U T oo = (= @ | = SR 30

6.2  Support and customer SErViCe NOLIINE..........cceeiii e 30



User manual / Version 1.0

Quester

Software-Produkte

2 OLfax installation

2.1 System requirementsclient PC

Any computer running amail client, no client installation is necessary. In M'S Outlook, optional afax
transport provider can be installed.

Microsoft Windows Versions;
- MSWindows 95
MS Windows 98M E
MS Windows NT 4.0. Workstation / Server
MS Windows 2000 Professional
MS Windows 2000 Server
MS Windows XP

Microsoft Outlook Versions:
Microsoft Outlook 98
Microsoft Outlook 2000
Microsoft Outlook 2002
Microsoft Outlook 2003

Any computer with installed AVM FRITZ and Outlook.
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3 Install OLfax server

3.1 OLfax in anetwork

In order to install and user OLfax, a network between client and server must be established using the
TCP/IP protocol.

OLfax can be used in severa variants:
1. OLfax worksasamail proxy. Clients connect to it using the OLfax transport provider.
2. OLfax worksasamail proxy and is used by any mail client using POP3/SMTP.

3. OLfax connectsto an existing mail proxy or mail server, such as OLfolders, AVM Ken, MS Ex-
change or any other.
All clients in the workgroup are working with the mail server and have an account at the mail
server. OLfax isanew client to the mail server.

4, A mixture of the above.
5. Flowchart of OLfax functions:
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v
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3.2 Quick Installation OLfax Mail server

The simplest method isto use theinternal mail server; it works parallel to any existing mail infrastruc-
ture.

The quick installation describes the installation procedure using the internal mail server; additional
chapters describe how to integrate OL fax with any existing mail server,

3.2.1Installation of Server

At the server, you need
1. AVMFritz-Karte and AVM Fritz! application
2. Microsoft Outlook

After installation with setup, start the application OLfax Server. Newer the click you find the following
symbol:E. A right click opens the context menu, choose ,, display”.

3
I About Fritz! QFaxGatemay

Display
it

The main dialog of OLfax opens:

QFaxGateway |
File Setup Info

q,.!?s_ter OF a5 ateway

Achivities

Delete log Import now

Imported 1]
Status

OLFax Yersion 1.1
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3211 Settings

Click on Optiong/Options:
1

Main zettings | Fa:-:lmpu:urtl |lzers I MailTempIatesI Fraont pagesl FOP3 [u:uptiu:unal]l SMTF‘[DptiDnaI]I

Faxprirter — Hintz

I j The country code incl. "+". For

Germany enter +49,
™| Wse Guick wiew plus File extenzions j J Andern |

Country code [+#2] Ext I Prefix

w43 .doc Weirtaford Dokument
ile Ewxcel Daokument

City code pudf Acrobat Reader

e

< | i

. OLFax Mailzerver portz .
Procezs mailz eveny s Change portz zettings

i | SHMTF IEDE|25 anly in casze the default

ports are blocked by a
seconds FORS IED-I 10 firevaall or zimilar

(] I Cancel Spply Help

Most fields are filled with default values, some fields need to befilled in.

Country code(+xx) Enter you to country code (+xx)

City code without O Enter your city code.
Country code and city code are used to complete any arriving incoming fax
numbers.

Fax printer Choose either FRITZ Fax printer or FRITZ Fax colour printer.

Quick View If you have installed Quick View Plus, you can use this application for

printing attachments instead of the original application (such as WinWord,
Excel) to print attachments.
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3212 Faximport

Main settings  Faximpaort | |lzers I MailTempIatesI Fraont pagesl FOP3 [u:uptiu:unal]l SMTF‘[DptiDnaI]I

Diirectary of fritz. dbf — Hintz

I:'xu:lu:u:uments and zettingz\wzerl \Application data\Fritz\FritzF ax.db J MHumber of zeconds between
automated impart. |f a positive number

iz entered, the import ztart

automatically evemn n seconds.

Outlock, profile
I Outlook, j

Outlock, folder for incomming faxes

IInu:u:umming |

Outlock, folder for outgaoing faxes

IDutgning J
L ast recaord Import eser
I3 IEDE‘ Seconds

(] I Cancel Spply Help

During the import OLfax checks whether it the fax isafax sent by auser and then returns an answer to
the user. Any arriving new fax is forwarded to any user which subscribe for the given MSN.

OLfax imports all faxes to Outlook, without a connection to Outlook import can not work.

In the settings for the fax import the connection with Outlook is established. Y ou need two Outl ook
folders: Fax incoming and fax Outgoing. Please create the foldersin Outlook, then select profile, data
file and the folders.

-4 Fax
$E1 Incomming (170)
----- 1 Dutgoing (6%)

1.5 Falicchba Nhialka (77

Pressing the button “...” chooses the folder.
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Source folder

[=- Perzonal Folders
[+~ Deleted ltems
- Inbox

- Qutbos

- Sent lkems
- Calendar

- Contacts

- Joumal

- Motes

- Tasks

- Dirafts

- Fax

: [nzomming
i Outgaing

]|
k. I
_ Corcel |
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3.2.1.3 Users

b it settingsl Fadmport  Users |MailTempIates| Fraont pagesl FOP3 [u:uptiu:unal]l SMTF‘[DptiDnaI]I

—Hintz

Sender J Change |
Mew recipients are autornatically
- added az uzers until the masimumm

E mai I MSN I Templ number of licensed users iz reached.

lozalf@f a local fam

< | 0
1 from Lzers entered
[ Automatically add new users

(] Cancel Spply Help

Since OLfax isamail to fax gateway, it needs information about mail accounts. If you are using the
internal mail server a complete account must be created, i.e. the field' s alias and password have to be
filled in. If an external mail server is used fields left empty. OLfax is able to create the user account
automatically if an external mail server is used, as soon as a mail arrives, the user account is created

until the maximum number of usersis reached.

Press the button "+“ to open the new user dia og:

10

Fax user

Aliaz

FPaszward

Ixxxxxxxxx

I zer [E-tail]

Ilucal@fa:-c.lncal

MSH

Frant page

[T Send via extermnal mail server

[

Cancel |

—Hintz

Fleaze enter the email

addrezs of the uzer if
this Lzer wants to
have incomming
fames forwarded.

Fleaze enter the MSH
[Faxnumber] which
ghould be fonwarded

'ou may chooze a
front page which iz
uzed as a defaulk.

]|
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Alias
Password
E-Mail

MSN

Cover sheset

Alias name for the user
The password for the internal mail server

Sets an email address for the user. Because OLfax
contains one own mail server, use either areal,
existing email address or invent a new one, such
as user@fax.local

If you want to have all arriving faxes for this
number forwarded to you, please enter the MSN

Select acover sheet for this user, this cover sheet
isused, if no cover sheet was selected in the sub-
ject.

11
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3.2.2Fax covers

b it settingsl Fa:-:lmpu:urtl |lzers I Mail Templates  Front pages | FOP3 [u:uptiu:unal]l SMTF‘[DptiDnaI]I
— Hintz
Fionpage :
Yorzchau
#oxtd
Mew Change Delete |
(] I Cancel Spply Help

OLfax isusing cover sheetsto send out faxes. A cover sheet is a Rich text document which contains the
word #text#. #text# isreplaced with the text from the email using the character format on which #text#
Is set. Press Edit to open WordPad and modify the cover sheet.

12
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File Edit Mjew Insert Format Help

D2|E| SR s 5| s(@ o] B
ITimesNewHDman j |2EI j IWestern j Bl[lgl@l E§|§| i=
: P R G

g---.---1---.---2--....3.... = — %

Mustermatin CimbH

lax MMustermann

FAX 'ln,fl hIusterstrazse 10h

) essage 22177 Hamburg

Tel: 1234567

Fax: 1234568

#tent#

For Help, press F1 y

Tip: The upper was edited in WinWord and copied to WordPad as a Metafile graphic. WordPad is not
ableto set tables with graphics.

3.3 Formatting Textswith WordPad

The RTF (Rich text) format is used for fax cover sheets. The same Windows components used in Word-
Pad also used to show and print in OLfax. Unlike areal word processor like WinWord WordPad has
only limited functions.

Fax cover sheets can either be edited directly in WordPad or edited in WinWord or similar and exported
as Rich Text. Complicated formats should be formatted as graphics, either a bitmap graphic like BMP,
TIF or as vector graphic such as metéfiles.

If you already designed aletter in WinWord or similar application, you can simply copy/paste the ele-
ments to WordPad, for example, we copy our header and footer using the foll owing commands:

i3l Document? - Microsoft Word =]

Eile Edit ‘Wiew Insert  Formab  Tools  Table  Window  Help Tvpe a question For help [= [

FEEHS®H SEY fBERS oo | @B E e - (2 P TmesNewRoman - 12 - ¥

-:---@---u---zw--u---a---u-ﬁw---u---s_fl

E-Idail

teester@olfolders de

Page 1 Sec 1 11 At 1" L1 Col 1 REC TRE EXT ©YR Engish(U.5 G4 4
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=

In Word, we use edit/copy; in WordPad we use edit/past special and select RT

pastespecill @K

Dacurments | OE. I
Cancel

[T Display &3 lcon

Source:
Az
¥ Pazte ticrozoft Word Document
Picture [Metatile]
Rich Text [RTF]
" Paste Link Unfomnatted Text
Rezult
Inzerts the contents of the clipboard into your
document as a picture,
The result looks something like this:
File Edit Mjew Insert Format Help
D|=(E| SR # &=@ o] B
ITimes Mew Roman j |24 j IWestern j Bljl U |,@| E Elgl =
g---l'"1"'I"'2"'I"'3'"I"'4"'I"'5"'I' !I
Mustermany GmbH | 2
lax MMustermann
hIusterstrazse 10h
22177 Hamburg
Tel: 1234567
Fax: 1234568

FAX-Message

#tent#
Telephone Fax E-Iail Homepage
04098766856 | 04098766856 | tquesteri@olfolders. de | www. olfolders. de | |
=
For Help, press F1 I—l— A
as large as possible.

If you insert a logo as bitmap, it should be

14
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3.3.1 Client installation
In order to receive responses from the fax server, create a new email account in Outlook.

e -

Internet E-mail Settings (POP3) @

Each of these setkings are required ko get wour e-mail account working.

User Information Server Information
Your Marne: ITI‘u:umas Quester Incorning mail server (POP3): Iserver
E-mail Address: Itquester@nlfnlders.de Qukgaing mail server (SMTP: ISEFVﬂrl
Logon Information Tesk Sekttings
User Mame: after filling out the information on this screen, we
- Itquester recommend you kesk vour account by clicking the button
Password: I**** below, (Requires netwaork connection)
p Remember password Test Account Settings ...

- Log on using Secure Password

Authentication {SPA) More Setkings |

< Back I Mewxt > I Cancel |

In order to send viathis account, we need authentification:

Internet E-mail Settings [ 7| |

General  Outgoing Server | I:n:-nnec:tin:nnl .-'-‘-.u:lvann::edl

Iw My outgoing server (SMTR) requires authenticakion:

¥ Lse same setkings as my incoming mail server

(8 Log an using

ser Mamme: I

Eassword; I

¥ Remember password

r Log on using Secure Password Suthentication

" Log on to incoming mail server before sending mail

k. I Canicel

15
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Since OLfax doesnt work on the standard ports the port addresses must be entered, 2110 for POP3 and
2025 for SMTP are used by OLfax by default.

Internet E-mail Settings [ 7| |

Generall Outgoing Serverl Cormection Advanced |

Server Port Numbers

Incorming server (POP3): I 2110 Use Defaults |

™ This server requires a secure conneckion (5515

Qubgoing server (SMTR: I 2025

[ This server requires a secure conneckion (5515

Server Timeouks

Short = pF—————— Long 1 miruke

Cielivery
™ Leave a copy of messages on the server

™ Remove from server after] 10 == days

™| Remove from server when deleted From 'Deleted Thems!

k. I Canicel

16
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For sending faxes the fax transport provider is used. It accepts addresses of type fax, for example fax
numbersin contacts. Manually, any fax can be sent by entering [fax:123456].

Select tools/Email accounts.

E-mail Accounts |

E-mail Accounts
¥ou can change the e-mail accounts and directories that Qutlook uses, ]

E-mail
* add a new e-mail account;

™ Wiew or change existing e-mail accourkts

Directory
i add a new directory or address book,

i~ view or change existing directories or address books

¢ Back I MHewt > I Cloze |

cmalpccownts @R

Server Type
You can choose the bype of server wour new e-mail acount will work with, ;

" Microsoft Exchange Server

onnect to an Exchange server to read e-mail, access public folders, and
share documents.

" pOP3

Connect ko a POP3 e-mail server ko download
wolr e-mail,

i IMAP

Connect to an IMAP e-mail server to download e-mail and synchronize
mailbox Folders,

" HTTP

Connect to an HTTP e-mail server such as Hokmail bo download e-mail and
synchronize mailbox Folders.

&+ ‘additional Server Types:
Zonnect ko another workgroup or 3rd-party mail server,

< Back I Mewxt > I Cancel

17
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E-mail Accounts |

Additional Server Types
¥ou can choose the type of server your new e-mail acount will work, with, ]

Cutlook, supports these additional e-mail server types, Seleck the
server bype you want to connect o and click Mext,

additional Server Types

¢ Back I MHewt > I Cancel |

OLFAX | x| |

— Prosy Lagon —Hintz
Geben Sie die |P-Adreszen oder den
Server Fart Mamen ihres Mailzervers [2.B.
Isewer |2|:|25 OLfalders, KEM, Jana) an.
Il zemame
Itquesterl
Pazzwaord

Ixxxxxxxxx

Y aour e-mail address

Ilucal@fa:-:.lncal

E-tail addrezs of OLF ax mailbos
Ifax@fa:-:.lncal

Cancel

OLF ax "erzion 1.0

18



User manual / Version 1.0 Q{,u_?slter

Software-Produkte

El
—Anmeldung am Prosy-EKonto — Hirwweize
Server Fart Geben Sie die IP-Adrezzen oder den
Isewer‘l |2|:|25 Mamer ibrez Mailzervers an.
B enutzername Um OLFax zu wenwenden, benatigen

Sie einen lokalen Mailzerver

It'IIUEStEf [Mailprowy] wir empfehlen folgende
o Mailzerver:
Ieuniu:e OutlookFolders

[, outlookfolders. de)
Antworten zenden an folgende E-M ail-Adresse A Ken [wee, amy.de]

Jana Server [waw janasernver.de
Itquester@nutlnnkfulders.de [ : ]

E-tail Faxprograrmm

Ifa:-c@fa:-:.lu:n:al

Cancel

In Outlook 98/2000 if run in internet mode, the fax transport can not be installed, because no 3 party

transport providers are supported. By switching Outlook 98/2000 into workgroup mode, the fax trans-
port can be used.

19
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3.4 Instalation with an external mail server

If amail server isaready used, OLfax can connect this. Create a new mail account for OLfax at your
mail server and give it any address, for example fax@fax.local. The fax transport provider can be used
to either talk to your mail server using the address fax@fax.local or it can connect directly to OLfax.

In OLfolders, the name of the mailbox should be fax, because OLfolders handles the fax mailbox spe-
cidly. If any mail arriving at faxnumber @fax.local. The mail is distributed to the fax mailbox.

3.4.1 Mail proxy setup

A mail proxy is a POP3 and SMTP server which sits between your internet service provider and your
mail client. It collects external mails, distributes internal mails without use of the internet and sends
mails externally.

Y ou can use any mail proxy for OLfax for example:
OLfolders (www.OL folders.de)
AVM Ken (www.avm.de)

Jana (www.janaserver.de)

Microsoft Exchange Server

Assoon asamail proxy isused, dl clients should connect to the mail proxy instead to the internet ser-
vice provider directly. The mail proxy on the server fetches external mails every x minutes from the
internet and distributes them internally. The disadvantage is that you can no longer directly dial into the
internet from aclient.

34.1.1 Incoming mail POP3
OLfax needs a dedicated mailbox at the mail proxy, for example the mailbox fax. This mailbox is used
exclusively by OLfax for sending/receiving emails. From the mail proxy’s point of view, OLfax isa

normal user. Theoretically we could use an external mail account at a provider, but thisis dangerous,
because everybody connected to the internet could send fax messages through OL fax.

20
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b airy Setting$| Fa:-:lmpu:urtl Uzers I MailTempIatesI Front pages  POP3 [optional] | SMTF‘[DptiDnaI]I
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If wou are uzing an external mail prosy, please fill in the following fields. ~Hints

[ Usze Mailprosy

POP3 Server Part
=m T
|Jzemame

Pazzword

(] I Cancel | Spply | Help

Note: If you use OLfolders asamail proxy, you use the email address aswell asthe mailbox fax.
Themail proxy of OLfolders has a special treatment for fax or for the domain @fax.local for the mail-
box. Every email arriving to xxx@fax.local is distributed to the fax mailbox, enabling you to send a fax
email by specifying the fax number in the email address.

Without this special treatment of the mailbox fax, use either the fax transport provider or send amail at
fax@fax.local and place the fax number in the subject.

Caution: Never open configureyour normal email with OLfax, all incoming emailswhich OLfax
can not send, are destroyed.

Caution: In any case, check if you can reach thefax mailbox from theinternet. If you are able to
send afax from the internet, not from the intranet, everybody can send faxes at your cost, if the email
addressis commonly known.

21
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34.1.2 Outgoing mail: SMTP

If you want OLfax to send via a specific SMTP server, please enter the data, if you are using the internal
POP3 server of OLfax, you may |leave this page empty.

L ET Setting$| Fa:-:lmpu:urtl Izers I MailTempIatesI Frant pageal POP3 [optional)  SMTF [optional] |

IF you uze an external mall proxy, pleaze fll in the following figlds — Hintz

SHTP-Server Part

flocalhos] 25

Sender addrezs

Il zername

Pazsword

(] I Cancel Spply Help

3.5 Mail templates

OLfax used to thissend 4 Templatesfor mails:
Incoming, forwarded fax message
Fax was sent successfully

Fax could not be sent
User does not exist

Thefirst linein every template is used as a subject.

22
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b airy Setting$| Fa:-:lmpu:urtl Uzers  Mail Templates | Front pageal POP3 [u:uptiu:unal]l SMTF‘[DptiDnaI]I

—Hintz
' If an action has been succeeded
peileaehics of failed ar if & fax arrives, OLFax
zends an email.
h All texts uzed in creating emailz
Faw zent SilE | zah be modified using this dialog.
Tests may contain fields such as the
Ahart Change | subject or the fax number
The firs_t line in each test is used as
Uszer not existing Change | the zubject.
Cancel | Spply | Help
Text editor |

Field | = nsert |

Faw from HEOMMENT AR BRECEMNEIDH received
Fax from $RECEVEIDH received
Sent: HSENDTIMEH

Comment: #EOMMENTARY
tynumber: #dYHUMBERH#

Save

_>I_I
Canicel |

23
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4 Resolving problems

4.1 TCP/IP port and firewall

TCP/IP uses "ports' to communicate. The World Wide Web needs port 80 for example, for mail ports 25
and 110 are used.

OLfax installs amail server on the ports 2110 and 2025 we have chosen this non-standard port so that
OLfax does not interfere with any existing mail server.

Because thereis no globd list or committee for internet ports, ports may be used by more than one ap-
plication, if the ports 2110 or 2025 are used by any of your application, you should change the port. If
the ports are blocked by your firewall, you should either change the port numbers or create arule alow-
ing communication on 2110 and 2025.

Y ou can check using telnet, if you have access to the ports. Start telnet and type

Open servernanme 2025

If you have a connection, OLfax responds with:

220 OLFAX ESMIP Proxy ready

Enter quit to leave and try the sending port by typing
Open servernane 2110

OLfax responds with

+OK OLFAX POP3 Server ready

Entering terminates the communication again.

4.2 Working with Server Trace

The program ServerTraceis started before Outlook or OLfaxServer, after the start receives messages
from various applications which are displayed and can be saved in case of a support question.

=

Datei Log

PFas: Send message to domain= mailzerver=serverl ;I

PFa: - Sending mail
; IDS_SENDSMTP_ERRORCOMMECT

PR Error 0

PFas: Send message to domain= mailzerver=serverl

PFa: - Sending mail

PF&x: IDS_SEMDSMTP_ERRORCOMMECT

PFas: Error 0

PFax; =PProvidernit function called

PFas: CPProvider: Transportlogon method called

PFas: CPLogon::AddressT vpes method called

PFas: CPLogon::Registerdptions method called

PFas: CPLogon:: TransportM otify method called

PFas: CPLogon:: Transport otify; Begin IMBOUMD logic

PFas: CPLogon:: TransportM otify; Begin OUTECUMND logic

PFas: CxPLogon::FlushQueues method called

PFas: CPLogon:: TransportM otify method called

PFas: CPLogon:: TransportM otify; Terminate QUTBOUMD flush

PFas: CPLogon:: TransportMotify; Terminate INECUMD flush

PFas: CPLogon:: Submitt ezsage method called LI

P& Eand reans 2ombn domeine madlianermeeroard
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5 Installing the OLfax transport provider

To use OLfax, no separate component is necessary for client software, however in Outlook the OL fax

transport can be installed optionally. In order to send fax messages to contacts containing a fax number
or to manually enter afax number using the syntax [fax: 1234567 .

To be able send and receive faxes, amail transport must be established to either the OLfax server or to
the mail server on which OLfax is communicating with.

S Untitled Message - Microsoft Word M=l E3
File Edit Wiew Insert Faormak Tools Table Window  Help Type a question for help = X
= élNormaI v||.ﬁ.ria| v||1n v| B J U|=E===1i=.|ii= £ = - A - =
=lgend | (] - .V 1 v | [gdoptions.. - |HTML -

To.. 123456, [Fax:1234] |
[ cc... | |
Subject: | |
-
=
t
@
£
=[=]a = 4 [
Page SeC Ak Ln ol REC TRE ExT OVRE  German (Ge z

5.1 Faxtransport for Outlook

The fax transport provider sends faxes to emails of type fax, either to contacts in the address book which
have afax number or by directly entering the fax number in the to field of anew email. The fax trans-
port provider does not receive messages from the fax server; responses are either routed from the fax
server to the mail server or received directly from the fax server using Outlook.
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If acontact in the address book has a fax number, this can be used to send a fax to this contact.

A click on "to" opens the address book, which lists the address as fax and as email: If the fax transport
provider isinstalled we can choose the fax address book entry:
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5.2 Sending file attachmentswith OLfax

Sending text or rich text messages is a save process, al information can be processed by OL fax. Sending
attachments requires OLfax to open any external application, for example WinWord to render a word
document, Excel to render Excel documents etc. Alternatively, most formats can be rendered with Quick
View Plus without opening the original application.

The original application may have some problem on rendering the file, for example, it may complain
about wrong margins, wrong printers etc. Some applications, for example Acrobat Reader do not close
themselves after finishing printing.

In order to minimize problems with externa applications, we recommend using Quick View Plus.

5.3 Denstallation of OLfax client.

Please deingtal| the OLfax transport in Outlook before you deinstall the application, otherwise you can
not deinstall the component from Outlook until re-installation of OLfax. On deingtalling a service, Out-
ook asks the service DLL to deinstall itself. If the DLL has been deleted, it can not deinstall itself.
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6 Usingtheregistered version of OLfax

In OLfax, each client needs a license key. On purchase you will receive as many license keys as you

have users. Any additional user purchased afterwards will receive anew license key. The license keys
are entered in Setup/License:

Usually, license keys are shipped viae-mail or web, we recommend using the clipboard to copy all li-
cense codes into the application. Press on Modify to enter the license codes:

In this dialog the license codes can be pasted from the registration emails or from the PDF invoice.
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6.1 Update OL fax

OLfax can be updated by a new download at:

http://www.olfol ders.de/Lang/English/OL fax/download.htm

Simply download a new evaluation version and install it. If you already entered a license code, the
evaluation code will work as afully licensed version.

6.2  Support and customer service hotline

We are avail able to help you with advice and support via our customer service hotline. This service
provides tips on general questions relating to OLfolders, in addition to supplying answers on how to
solve any problems you encounter either during installation or when working with OLfolders. At this
point, we would like to request that you use our e-mail support address whenever you require support
and only contact us by phone in case of real emergencies. Our support is available via a free customer
service hotline. We can only provide this service, however, if the level of input on our part remains
within reasonable limits. We appreciate your understanding

Support und customer service hotline: Phone: +49(0)40-987 668-56
Support/customer service: support@olfolders.com

Forum: http://www.olfol ders.de/Lang/English/phorum/index.php
FAQ: http://www.olfolders.de/Lang/English/Artikel.htm

M S Article: http://www.olfolders.de/Lang/English/links.htm

Do you have anything positive or negative you would like to tell us about this User Manua ? Please send
us your comments to the above e-mail address.

Many thanks for your interest in our products. We are certain that you will achieve the desired success
with OLfolders for Microsoft Outlook.

Your QUESTER team
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