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Use of the Software is governed by the terms of the end user license agreement, which accompanies or is included 
with the Software.  

An end user will be unable to install any Software that is accompanied by or includes a License Agreement, unless 
he or she first agrees to the License Agreement terms. 

COPYRIGHT and TRADEMARKS:  
Microsoft and Outlook and/or other Microsoft products referenced herein are either registered trademarks or tra-

demarks of Microsoft Corporation in the U.S. and/or other countries.  
OLfax and/or other Quester products referenced herein are either registered trademarks or trademarks of  Thomas 

Quester, Germany and/or other countries. 
Copyright ©2001-2004 Thomas Quester, Maybachstrasse 10b, D-22177 Hamburg.  

All Rights Reserved.  
All other product and/or brand or company names mentioned herein may be are the trademarks of their respective 

owners. 
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1 Welcome to OLfax 
Welcome to OLfax, the mail-to-fax gateway for Microsoft Outlook. OLfax is the perfect solution for 
companies on which FAX is important in communication. Every user is able to send and receive faxes 
from his own computer using any E-Mail client. Faxes can be sent, received, forwarded and archived. 

OLfax is also an ideal solution for a single user without any network connection, using an ISDN card 
and an E-Mail client; faxes can be sent or received just like normal e-mail. 

The network solution OLfax is created for small and middle Microsoft Outlook networks.  
This manual describes the steps for Installation of OLfax. 

1.1 What offers OLfax  
OLfax consists of an SMTP fax gateway (mail to fax gateway), which allows any mail client to send and 
receive faxes with AVM FRITZ. The communication with OLfax can be achieved either with an exist-
ing mail server, such as OLfolders, AVM Fritz, Exchange or using the mail server which is integrated in 
OLfax. The integrated mail server allows an easy installation on a single computer and in networks 
without a mail server. 

 
Demo or test version of OLfax 
You can test OLfax for 30 days without any registration code, after this time, you need a registration 
code or a demo registration code.  

 
Update of OLfax: You can at any time download a new evaluation version. If you already have license 
keys, the evaluation version will turn into a registered version. 

 
Our customers are small and middle sized companies and large companies which are in need of eco-
nomical, fast solutions. OLfax is simple is to install and to use  

 
Your  QUESTER Team 
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2 OLfax installation 
2.1 System requirements client PC 
Any computer running a mail client, no client installation is necessary. In MS Outlook, optional a fax 
transport provider can be installed. 

 
Microsoft Windows Versions: 
·  MS Windows 95 
·  MS Windows 98ME 
·  MS Windows NT 4.0. Workstation / Server  
·  MS Windows 2000 Professional  
·  MS Windows 2000 Server 
·  MS Windows XP  

 
Microsoft Outlook Versions: 
·  Microsoft Outlook 98  
·  Microsoft Outlook 2000  
·  Microsoft Outlook 2002  
·  Microsoft Outlook 2003  
 

Any computer with installed AVM FRITZ and Outlook. 
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3 Install OLfax server  
3.1 OLfax in a network 
In order to install and user OLfax, a network between client and server must be established using the 
TCP/IP protocol.  

OLfax can be used in several variants: 

1. OLfax works as a mail proxy. Clients connect to it using the OLfax transport provider. 

2. OLfax works as a mail proxy and is used by any mail client using POP3/SMTP. 

3. OLfax connects to an existing mail proxy or mail server, such as OLfolders, AVM Ken, MS Ex-
change or any other. 
All clients in the workgroup are working with the mail server and have an account at the mail 
server. OLfax is a new client to the mail server. 

4. A mixture of the above. 

5. Flowchart of OLfax functions: 
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3.2 Quick Installation OLfax Mail server  
The simplest method is to use the internal mail server; it works parallel to any existing mail infrastruc-
ture. 

The quick installation describes the installation procedure using the internal mail server; additional 
chapters describe how to integrate OLfax with any existing mail server,  

3.2.1 Installation of Server 
At the server, you need 

1. AVMFritz-Karte and AVM Fritz! application 

2. Microsoft Outlook 

After installation with setup, start the application OLfax Server. Newer the click you find the following 
symbol: . A right click opens the context menu, choose „display“ . 

 
 

 The main dialog of OLfax opens: 
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3.2.1.1 Settings 

Click on Options/Options: 

 
 

Most fields are filled with default values, some fields need to be filled in. 

 

Country code(+xx) Enter you to country code (+xx)  

City code without 0 Enter your city code.  

Country code and city code are used to complete any arriving incoming fax 
numbers. 

Fax printer Choose either FRITZ Fax printer or FRITZ Fax colour printer. 

Quick View If you have installed Quick View Plus, you can use this application for 
printing attachments instead of the original application (such as WinWord, 
Excel) to print attachments. 
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3.2.1.2 Fax import 

 
 

During the import OLfax checks whether it the fax is a fax sent by a user and then returns an answer to 
the user. Any arriving new fax is forwarded to any user which subscribe for the given MSN. 

OLfax imports all faxes to Outlook, without a connection to Outlook import can not work. 

In the settings for the fax import the connection with Outlook is established. You need two Outlook 
folders: Fax incoming and fax Outgoing. Please create the folders in Outlook, then select profile, data 
file and the folders. 

 

 

 
 

Pressing the button “…” chooses the folder. 
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3.2.1.3 Users 

 
 

Since OLfax is a mail to fax gateway, it needs information about mail accounts. If you are using the 
internal mail server a complete account must be created, i.e. the field’s alias and password have to be 
filled in. If an external mail server is used fields left empty. OLfax is able to create the user account 
automatically if an external mail server is used, as soon as a mail arrives, the user account is created 
until the maximum number of users is reached. 

Press the button "+“  to open the new user dialog: 
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Alias Alias name for the user 

Password The password for the internal mail server 

E-Mail Sets an email address for the user. Because OLfax 
contains one own mail server, use either a real, 
existing email address or invent a new one, such 
as user@fax.local 

MSN If you want to have all arriving faxes for this 
number forwarded to you, please enter the MSN 

Cover sheet Select a cover sheet for this user, this cover sheet 
is used, if no cover sheet was selected in the sub-
ject. 
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3.2.2 Fax covers 
 

 
 

OLfax is using cover sheets to send out faxes. A cover sheet is a Rich text document which contains the 
word #text#.  #text# is replaced with the text from the email using the character format on which #text# 
is set. Press Edit to open WordPad and modify the cover sheet. 
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Tip: The upper was edited in WinWord and copied to WordPad as a Metafile graphic. WordPad is not 
able to set tables with graphics. 

 

3.3 Formatting Texts with WordPad 
The RTF (Rich text) format is used for fax cover sheets. The same Windows components used in Word-
Pad also used to show and print in OLfax. Unlike a real word processor like WinWord WordPad has 
only limited functions. 

Fax cover sheets can either be edited directly in WordPad or edited in WinWord or similar and exported 
as Rich Text. Complicated formats should be formatted as graphics, either a bitmap graphic like BMP, 
TIF or as vector graphic such as metafiles.  

If you already designed a letter in WinWord or similar application, you can simply copy/paste the ele-
ments to WordPad, for example, we copy our header and footer using the following commands: 
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In Word, we use edit/copy; in WordPad we use edit/past special and select RTF 

 

 
 

The result looks something like this: 

 

 
 

If you insert a logo as bitmap, it should be as large as possible. 
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3.3.1  Client installation 
In order to receive responses from the fax server, create a new email account in Outlook. 

 
In order to send via this account, we need authentification: 
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Since OLfax doesn�t work on the standard ports the port addresses must be entered, 2110 for POP3 and 
2025 for SMTP are used by OLfax by default. 
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For sending faxes the fax transport provider is used. It accepts addresses of type fax, for example fax 
numbers in contacts. Manually, any fax can be sent by entering [fax:123456]. 

Select tools/Email accounts. 
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In Outlook 98/2000 if run in internet mode, the fax transport can not be installed, because no 3rd party 
transport providers are supported. By switching Outlook 98/2000 into workgroup mode, the fax trans-
port can be used.
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3.4 Installation with an external mail server 
If a mail server is already used, OLfax can connect this. Create a new mail account for OLfax at your 
mail server and give it any address, for example fax@fax.local. The fax transport provider can be used 
to either talk to your mail server using the address fax@fax.local or it can connect directly to OLfax. 

In OLfolders, the name of the mailbox should be fax, because OLfolders handles the fax mailbox spe-
cially. If any mail arriving at faxnumber@fax.local. The mail is distributed to the fax mailbox.  

 

3.4.1 Mail proxy setup 
A mail proxy is a POP3 and SMTP server which sits between your internet service provider and your 
mail client. It collects external mails, distributes internal mails without use of the internet and sends 
mails externally. 

You can use any mail proxy for OLfax for example:  

·  OLfolders (www.OLfolders.de ) 

·  AVM Ken (www.avm.de ) 

·  Jana  (www.janaserver.de ) 

·  Microsoft Exchange Server 

As soon as a mail proxy is used, all clients should connect to the mail proxy instead to the internet ser-
vice provider directly. The mail proxy on the server fetches external mails every x minutes from the 
internet and distributes them internally. The disadvantage is that you can no longer directly dial into the 
internet from a client. 

3.4.1.1 Incoming mail POP3 

OLfax needs a dedicated mailbox at the mail proxy, for example the mailbox fax. This mailbox is used 
exclusively by OLfax for sending/receiving emails. From the mail proxy’s point of view, OLfax is a 
normal user. Theoretically we could use an external mail account at a provider, but this is dangerous, 
because everybody connected to the internet could send fax messages through OLfax. 
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Note: I f you use OLfolders as a mail proxy, you use the email address as well as the mailbox fax. 
The mail proxy of OLfolders has a special treatment for fax or for the domain @fax.local for the mail-
box. Every email arriving to xxx@fax.local is distributed to the fax mailbox, enabling you to send a fax 
email by specifying the fax number in the email address. 

Without this special treatment of the mailbox fax, use either the fax transport provider or send a mail at 
fax@fax.local and place the fax number in the subject. 

Caution: Never  open configure your  normal email with OLfax, all incoming emails which OLfax 
can not send, are destroyed. 

Caution: In any case, check if you can reach the fax mailbox from the internet. If you are able to 
send a fax from the internet, not from the intranet, everybody can send faxes at your cost, if the email 
address is commonly known. 
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3.4.1.2 Outgoing mail: SMTP 

If you want OLfax to send via a specific SMTP server, please enter the data, if you are using the internal 
POP3 server of OLfax, you may leave this page empty. 

 

 
 

 

3.5 Mail templates 
OLfax used to this send 4 Templates for  mails: 

·  Incoming, forwarded fax message 
·  Fax was sent successfully 
·  Fax could not be sent 
·  User does not exist 

The first line in every template is used as a subject. 
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4 Resolving problems 
4.1 TCP/IP port and firewall 
TCP/IP uses "ports" to communicate. The World Wide Web needs port 80 for example, for mail ports 25 
and 110 are used.  

OLfax installs a mail server on the ports 2110 and 2025 we have chosen this non-standard port so that 
OLfax does not interfere with any existing mail server. 

Because there is no global list or committee for internet ports, ports may be used by more than one ap-
plication, if the ports 2110 or 2025 are used by any of your application, you should change the port. If 
the ports are blocked by your firewall, you should either change the port numbers or create a rule allow-
ing communication on 2110 and 2025. 

You can check using telnet, if you have access to the ports. Start telnet and type 

 
Open ser ver name 2025 

If you have a connection, OLfax responds with: 
220 OLFAX ESMTP Pr oxy r eady 

Enter quit to leave and try the sending port by typing 
Open ser ver name 2110  

OLfax responds with 
+OK OLFAX POP3 Ser ver  r eady 

Entering terminates the communication again. 

 

 

4.2 Working with ServerTrace 
The program ServerTrace is started before Outlook or OLfaxServer, after the start receives messages 
from various applications which are displayed and can be saved in case of a support question. 
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5 Installing the OLfax transpor t provider  
To use OLfax, no separate component is necessary for client software, however in Outlook the OL fax 
transport can be installed optionally. In order to send fax messages to contacts containing a fax number 
or to manually enter a fax number using the syntax [ fax:1234567] . 

To be able send and receive faxes, a mail transport must be established to either the OLfax server or to 
the mail server on which OLfax is communicating with.  

 

 
 

5.1 Fax transpor t for  Outlook 
The fax transport provider sends faxes to emails of type fax, either to contacts in the address book which 
have a fax number or by directly entering the fax number in the to field of a new email.  The fax trans-
port provider does not receive messages from the fax server; responses are either routed from the fax 
server to the mail server or received directly from the fax server using Outlook. 
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If a contact in the address book has a fax number, this can be used to send a fax to this contact. 

 

 
 

A click on "to“  opens the address book, which lists the address as fax and as email:  If the fax transport 
provider is installed we can choose the fax address book entry: 
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5.2 Sending file attachments with OLfax 
Sending text or rich text messages is a save process, all information can be processed by OLfax. Sending 
attachments requires OLfax to open any external application, for example WinWord to render a word 
document, Excel to render Excel documents etc. Alternatively, most formats can be rendered with Quick 
View Plus without opening the original application.  

The original application may have some problem on rendering the file, for example, it may complain 
about wrong margins, wrong printers etc. Some applications, for example Acrobat Reader do not close 
themselves after finishing printing. 

In order to minimize problems with external applications, we recommend using Quick View Plus. 

 

5.3 Deinstallation of OLfax client. 
Please deinstall the OLfax transport in Outlook before you deinstall the application, otherwise you can 
not deinstall the component from Outlook until re-installation of OLfax. On deinstalling a service, Out-
look asks the service DLL to deinstall itself. If the DLL has been deleted, it can not deinstall itself. 
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6 Using the registered version of OLfax 
In OLfax, each client needs a license key. On purchase you will receive as many license keys as you 
have users. Any additional user purchased afterwards will receive a new license key. The license keys 
are entered in Setup/License: 

 
 

Usually, license keys are shipped via e-mail or web, we recommend using the clipboard to copy all li-
cense codes into the application. Press on Modify to enter the license codes: 

 
 

In this dialog the license codes can be pasted from the registration emails or from the PDF invoice. 
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6.1 Update OLfax 
OLfax can be updated by a new download at: 

http://www.olfolders.de/Lang/English/OLfax/download.htm  

Simply download a new evaluation version and install it. If you already entered a license code, the 
evaluation code will work as a fully licensed version. 

6.2 Suppor t and customer service hotline 
We are available to help you with advice and support via our customer service hotline. This service 
provides tips on general questions relating to OLfolders, in addition to supplying answers on how to 
solve any problems you encounter either during installation or when working with OLfolders. At this 
point, we would like to request that you use our e-mail support address whenever you require support 
and only contact us by phone in case of real emergencies. Our support is available via a free customer 
service hotline. We can only provide this service, however, if the level of input on our part remains 
within reasonable limits. We appreciate your understanding 

Suppor t und customer  service hotline: Phone: +49(0)40-987 668-56 

Suppor t/customer  service: support@olfolders.com 

Forum: http://www.olfolders.de/Lang/English/phorum/index.php 

FAQ: http://www.olfolders.de/Lang/English/Artikel.htm 

MS Ar ticle: http://www.olfolders.de/Lang/English/links.htm 

Do you have anything positive or negative you would like to tell us about this User Manual? Please send 
us your comments to the above e-mail address. 

Many thanks for your interest in our products. We are certain that you will achieve the desired success 
with OLfolders for Microsoft Outlook. 

 

 

Your  QUESTER team 

 
 

 

 

 


